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1. Statement of Intent 
 

1.1 This policy applies to all staff, Governors, apprentices and volunteers working for the 
College and everyone else working for or on behalf of the College including 
contractors.  This policy must be followed and promoted by all staff.  

 
1.2 The College recognises that the welfare of young people and vulnerable adults is 

paramount. The Children Act 1989 states, any individual under the age of 18 years, 
without exception, has the right to protection from abuse regardless of gender, 
ethnicity, disability, age, sexuality or beliefs.  This right to protection extends to the 
siblings of students that are under 18.  It also extends to vulnerable adults defined as a 
person aged 18 years or over “Who is or may be in need of community care services 
by reason of disability, age or illness; and is or may be unable to take care or unable to 
protect him or herself against significant harm or exploitation” and includes 16-24 year 
olds with an Education, Health & Care Plan (EHCP). 

 
1.3 For those that are over 18 but not considered to be vulnerable the College still has a 

duty of care and will provide support, guidance and advice to those individuals. 
 
1.4 Keeping Children Safe in Education 2016 provides key information on safeguarding 

young people and promoting the welfare of all young people in education. All current 
staff have received Part One of this publication as a summary document and have 
undergone safeguarding training. All new members of staff receive the same training 
as part of their induction.  A Safeguarding booklet is available to all staff to guide on 
key safeguarding matters. 

 
1.5 The College is committed to promoting and safeguarding the welfare of young people 

and staff and ensures it is a priority across all aspects of College.  The College is 
committed to providing the best and safest learning environment possible to ensure 
learners can succeed and both young people and staff feel secure. 

 
The College will: 

 
a.  Endeavour to identify young people who are experiencing significant harm and 

provide support and take appropriate action where necessary. 
 
b.  Provide procedures for reporting such concerns and work in partnership with the 

appropriate agencies. 
 
c.  Acknowledge that the term ‘safeguarding’ embraces both child protection and a 

preventative approach to keeping young people safe.  This encompasses abuse, 
health and safety, bullying, honour based abuse, meeting the needs of those with 
a disabling condition and/or medical condition, providing first aid and security. 
Appendix B provides descriptions of some of the main types of abuse 

 
d.  Seek to create a safe environment for young people to learn and staff to work. 
 
e.  Provide emotional safety in classrooms, e.g. obtain parental permission for 18 

certificate films to be viewed where appropriate. 
 
f.  Ensure visiting speakers are vetted prior to attendance and chaperoned at all 

times. 
 
g.  Ensure safeguarding measures are taken for all trips and visits. 
 
h.  Take measures to prevent unsuitable people from working with young people. 
 
i.  Allow for reporting and dealing with allegations of abuse.  
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2. Implementation, Responsibilities and Timings 
 

2.1 The College will take action to: 
 

a. Appoint and train a Designated Safeguarding Lead and deputies who will co-
ordinate reporting procedures.  
 
Designated Safeguarding Lead:  Head of Student Services  

 
Seevic Campus 

 
Deputy Designated Safeguarding Person: Safeguarding & Wellbeing Coordinator   
Deputy: Wellbeing Adviser to deputise in their absence. 

 
Palmer’s Campus  

 
Deputy Designated Safeguarding Person:  Student Services Manager  
Deputy: College Counsellor to deputise in their absence. 

 
b. The College has a designated Governor with Safeguarding responsibilities (see 

Appendix C) 
 
 

2.2 All staff within the Student Services team hold responsibilities linked to the welfare of 
students. The team will contribute to the maintenance and development of the 
College’s Safeguarding Policy.  They can also offer advice to staff and students where 
appropriate.  The teams are  set out in Appendix C) 

 
 

2.3 The College will: 
 
a.  Make available to all staff and students, the name of Safeguarding staff, their 

roles and the Safeguarding procedures. 
 
b.  Train all staff in recognising signs of abuse and responding appropriately 

including referral procedures.  This will be updated every year.  All new staff to 
receive this in induction and undertake refreshers where appropriate. 
 

c.  Train staff in safe practices to safeguard young people in the learning 
environment and also to protect themselves from false allegations of abuse. 
 

d.  Keep accurate records of concerns about individuals, even when there is no 
immediate referral to outside agencies. 
 

e.  Provide support and monitoring for young people thought to be at risk of harm 
and contribute to support plans with other agencies. 
 

f.  Provide support through student services and tutorials to help young people keep 
safe.  

 
2.4 HR will ensure: 

 
a. All staff are aware of the Whistleblowing Policy and Procedures.  
 
b. Safer recruitment practices by adherence to the College’s Safer Recruitment & 

Selection Policy and the Protection of Children Act 1999. 
 
c. Interviewers undertake Safeguarding and Safer Recruitment training. 
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d. All new staff to have either received their Disclosure and Barring Service, (DBS) 

Disclosure or have applied for one, by commencement of employment.  For 
those staff not in possession of a current disclosure on commencement, a risk 
assessment will be carried out and authorised by a member of the Senior 
Management Team, but in the majority of cases staff are chaperoned. 

 
e. The DBS disclosure number and date will be logged on the single central record.  
 
f. All existing staff to be DBS re-checked on a rolling three-year programme. 

 

g. This policy is reviewed annually by the Designated Safeguarding Lead in 
consultation with HR.  It will also be endorsed by Governors. 
 

h. All complaints, allegations and suspicions are taken seriously and discussed by 
the Designated Safeguarding Lead and the Principal & CEO informed before any 
steps are taken. 
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Appendix A 
Safeguarding Referral Procedure 

(This applies to all College students regardless of age) 
Staff have been informed that they must refer students who disclose any information relating to safeguarding 
to the Designated Safeguarding Lead, or the Deputy Designated Officers at each campus. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If an allegation is made against a member of staff, the HR team will be informed 
immediately. The Safeguarding Team will support HR if and when appropriate. 
 

Dedicated Safeguarding Referral Line 
Seevic Campus: Direct Dial 01268 882 665 

Palmer’s Campus: Direct Dial 07907 210 169 
 

In the absence of both the Designated Senior Person and Deputy Designated Person, the following 
out of hours’ number should be called: 

Social Care Southend and Essex & Thurrock: 0345 606 1212 
 

Student discloses to member of staff information which causes staff member to have concerns 
about student’s welfare (orally or by e-mail) or staff member has concerns about welfare or 

alternatively student discloses via the referral line below 

The staff member refers this information to Senior Designated Person or Deputies 

Meetings and relevant information is recorded on college systems 

Never offer complete confidentiality to the student, if the student is in danger or at risk of serious 
harm staff have the duty to report to the safeguarding person.  Do not jump to conclusions or ask 

any leading questions, or carry out any investigation. When recording the information that has 
been presented always use the exact language that the student has conveyed. 

Identified need for referral to 
outside agencies 

Concern but not 
requiring a referral to 

outside agencies 

No longer a concern 

Student is informed that 
referral to outside agencies 

   

No further safeguarding action 
at this stage, concerns are 

recorded, but action may be 
required to ensure other 

service/support is provided 

 

Continuing support is 
provided for student 

Safeguarding teams, refer to 
external agencies. 

Telephone or email as 
required – logged 

appropriately 

Relevant staff informed as and when necessary 

Liaise with parents if safe to 
do so (under 18)  
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Appendix B 
Definition of Abuse  

Abuse is a form of maltreatment of a child. Somebody may abuse or neglect a child by 
inflicting harm or by failing to act to prevent harm. Children may be abused in a family or in 
an institutional or community setting by those known to them or, more rarely, by others 
(e.g. via the internet). They may be abused by an adult or adults or by another child or 
children.  

Main Types of Abuse  

Physical abuse: a form of abuse which may involve hitting, shaking, throwing, poisoning, burning 
or scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm 
may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces, 
illness in a child.  

Emotional abuse: the persistent emotional maltreatment of a child such as to cause severe and 
adverse effects on the child’s emotional development. It may involve conveying to a child that they 
are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another 
person. It may include not giving the child opportunities to express their views, deliberately 
silencing them or ‘making fun’ of what they say or how they communicate. It may feature age or 
developmentally inappropriate expectations being imposed on children. These may include 
interactions that are beyond a child’s developmental capability as well as overprotection and 
limitation of exploration and learning, or preventing the child participating in normal social 
interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious 
bullying (including cyberbullying), causing children frequently to feel frightened or in danger, or the 
exploitation or corruption of children. Some level of emotional abuse is involved in all types of 
maltreatment of a child, although it may occur alone.  

Sexual abuse: involves forcing or enticing a child or young person to take part in sexual activities, 
not necessarily involving a high level of violence, whether or not the child is aware of what is 
happening. The activities may involve physical contact, including assault by penetration (for 
example rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing and 
touching outside of clothing. They may also include non-contact activities, such as involving 
children in looking at, or in the production of, sexual images, watching sexual activities, 
encouraging children to behave in sexually inappropriate ways, or grooming a child in preparation 
for abuse (including via the internet). Sexual abuse is not solely perpetrated by adult males. 
Women can also commit acts of sexual abuse, as can other children.  

Neglect: the persistent failure to meet a child’s basic physical and/or psychological needs, likely to 
result in the serious impairment of the child’s health or development. Neglect may occur during 
pregnancy as a result of maternal substance abuse. Once a child is born, neglect may involve a 
parent or carer failing to: provide adequate food, 12 clothing and shelter (including exclusion from 
home or abandonment); protect a child from physical and emotional harm or danger; ensure 
adequate supervision (including the use of inadequate care-givers); or ensure access to 
appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, a 
child’s basic emotional needs.  

Female Genital Mutilation (FGM): is the partial or total removal of external female genitalia for 
non-medical reasons. It's also known as female circumcision or cutting. Religious, social or cultural 
reasons are sometimes given for FGM. However, FGM is child abuse. It's dangerous and a 
criminal offence. 
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There are no medical reasons to carry out FGM. It doesn't enhance fertility and it doesn't make 
childbirth safer. It is used to control female sexuality and can cause severe and long-lasting 
damage to physical and emotional health. 

Bullying & Cyber Bullying:  Bullying is behaviour that hurts someone else – such as name 
calling, hitting, pushing, spreading rumours, threatening or undermining someone. It can happen 
anywhere – at school, at home or online. It’s usually repeated over a long period of time and can 
hurt a child both physically and emotionally. Bullying that happens online, using social 
networks, games and mobile phones, is often called cyberbullying. A child can feel like there’s no 
escape because it can happen wherever they are, at any time of day or night. 

Child sexual exploitation (CSE) is a type of sexual abuse. Children in exploitative situations and 
relationships receive something such as gifts, money or affection as a result of performing sexual 
activities or others performing sexual activities on them. Children or young people may be tricked 
into believing they're in a loving, consensual relationship. They might be invited to parties and 
given drugs and alcohol. They may also be groomed and exploited online. Some children and 
young people are trafficked into or within the UK for the purpose of sexual exploitation. Sexual 
exploitation can also happen to young people in gangs. 

Harmful Sexual Behaviour Sexual behaviour between children is also considered harmful if one 
of the children is much older – particularly if there is more than two years’ difference in age or if 
one of the children is pre-pubescent and the other isn’t. However, a younger child can abuse an 
older child, particularly if they have power over them – for example, if the older child is disabled.  
Harmful sexual behaviour includes: 
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Appendix C 
 

 

The following are the current Safeguarding Team members: 

 
 

Seevic Campus 
 

Andy Shepherd Designated, Safeguarding Lead, Head of Student Services 
 
Michelle Lagden, Safeguarding & Wellbeing Coordinator  

 
Bev Toomey, Wellbeing Adviser 

  
Barbara Wilkins, College Counsellor 

 
Kerry Birch, Vice Principal for Human Resources and Communication 

 
 
 

 
Palmer’s Campus 
 
Nickie Hillebrandt, Student Services Manager 
 
Vicky Neagen, Zainab Abdul, College Counsellors 

  
Ian Gilling, Student Support Manager 

  
Steve Watterston, Director of Teaching and Learning 

 
Kelly Phillips, Youth Safety Officer  

 
 
 

Governor with Safeguarding responsibilities 
 

Alex Dobinson 
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